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FOR IMMEDIATE RELEASE

DECISIONONE ANNOUNCES PLATINUM LEVEL INSTALLATION
SERVICE OFFERING FOR 3PAR INSERV STORAGE SERVERS

Devon, Pennsylvania - May 10, 2010. DecisionOne announced today a Platinum level installation service
offering for 3PAR InServ® Storage Servers. Customers that purchase 3PAR® Utility Storage can select
DecisionOne for set-up services that help speed deployment, deliver precise installation, and minimize disruptions
to their business. Through our Platinum level services that include precision planning, rigorous site preparation,
and quality installations, DecisionOne helps 3PAR customers eliminate risk and questions around system set-up.

'DecisionOne is pleased to partner with 3PAR to install one of the most powerful virtualized storage arrays
available on the market today," says Ken Murray, Senior Vice President of Sales and Marketing at DecisionOne.
"We are committed to deliver an engineered service solution that guarantees 100% client satisfaction and helps
3PAR customers obtain maximum value from their Utility Storage investment."
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During the past five years, DecisionOne has been 3PAR's primary service provider in North America. Our
solutions help customers lower the total cost of ownership for IT infrastructure, extend asset life and improve their
return on investment.

'As a leading IT service provider, DecisionOne has supported storage technologies for more than 50 years," says
Rusty Walther, Vice President of Customer Services for 3PAR. "DecisionOne has 3PAR-authorized technicians
nationwide and the ability to ramp quickly to manage all aspects of 3PAR Utility Storage installations."

About 3PAR

3PAR® (NYSE: PAR) is the leading global provider of utility storage, a category of highly virtualized and dynami-
cally tiered storage arrays built for public and private cloud computing. Our virtualized storage platform was built
from the ground up to be agile and efficient to address the limitations of traditional storage arrays for utility infra-
structures. As a pioneer of thin provisioning and other storage virtualization technologies, we design our products
to reduce power consumption to help companies meet their green computing initiatives, and to cut storage total
cost of ownership. 3PAR customers have used our self-managing, efficient, and adaptable utility storage systems
to reduce administration time and provisioning complexity, to improve server and storage utilization, and to scale

and adapt flexibly in response to continuous growth and changing business needs. For more information, visit the
3PAR Website at: www.3PAR.com.

About DecisionOne

DecisionOne is a growth-orientated company and premier partner to IT equipment manufacturers, service
providers and entferprise customers — delivering reliable, cost effective maintenance and support solutions.
Leveraging a comprehensive North American direct service footprint and an engineered services framework,
DecisionOne supports data centers, desktop/notebook environments, networks, printers, and specialized
equipment. The company’s full complement of onsite, remote and logistics services provide a multi-vendor,
OEM-neutral option for supporting diverse IT environments. Learn more about DecisionOne’s comprehensive
infrastructure services on the web at http://www.decisionone.com.

For more information on our 3PAR services visit us at http://www.decisionone.com/3PAR or contact us at
1-800-443-2818.
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